@ shop assistant @ shop assistant 


© shop assistant 


© shop assistant 


Help? 


Price Help? Price Help? Help? 


Price Price 


Anything else? Find everything? Anything else? Find everything? 


© shop assistant 
Can I help you? 
Here you are. 


It’s ... dollars. 


(Yes, of course.) 
The changing rooms are over there. 


Did you find everything you needed? 
That’s ... dollars. 


Thank you very much. 


Have a nice day. 


© customer 


© shop assistant 
Can I help you? 
It’s ... dollars. 
The changing rooms are over there. 
Anything else? 
That’s ... dollars. 
Thank you very much. 


Have a nice day. 


© customer 


@ shop assistant 
Can I help you? 
Here you are. 


It’s ... dollars. 


(Yes, of course.) 
The changing rooms are over there. 


Did you find everything you needed? 
That’s ... dollars. 
Thank you very much. 
Have a nice day. 


pP PELCKMANS 


@ customer 


@ shop assistant 


How can I help you? 
It’s ... dollars. 
The changing rooms are over there. 
Anything else? 
That's ... dollars. 
Thank you very much. 


Have a nice day. 


P eeens 


@ customer 


(Yes, please,) I'm looking for ... 
How much is this? 

Can I try on this... please? 
(Yes,) l'Il take this/these. 
Here you are. 

Thank you. 


Have a nice day. 


(No thanks,) I’m only looking. 
How much are these? 
I'd like to try these on, please. 
That’s it. 
Here you are. 
Thank you. 


Have a nice day. 


Where can I find ...? 
How much are these? 
Can | try on these ... please? 
(Yes,) l'll take these. 
Here you are. 

Thank you. 


Have a nice day. 


I'm only looking. 
How much is/are this/these? 
I'd like to try this/these on, please. 
That’s it. 
Here you are. 
Thank you. 


Have a nice day. 


@ shop assistant 


Help? 
Out of those 
Price 


Find everything? 


A@ shop assistant 


Help? 
Price 


Anything else? 


@ shop assistant 


Help? 


Price 


Anything else? 


46  shopassistant 


Help? 


Price 


Find everything? 


© shop assistant 
Can I help you? 
Here you are. 
It’s ... euros. 


(Yes, of course.) 
The changing rooms are over there. 


Did you find everything you needed? 
That’s ... euros. 


Thank you very much. 


Have a nice day. 


© customer 


@ shop assistant 
Can I help you? 
It’s ... euros. 
The changing rooms are over there. 
Anything else? 
That’s ... euros. 
Thank you very much. 


Have a nice day. 


@ customer 


@ shop assistant 
How can I help you? 
Here you are. 
It’s ... dollars. 
The changing rooms are over there. 
Anything else? 
That’s ... dollars. 
Thank you very much. 
Have a nice day. 


@ customer 


@  shopassistant 


How can I help you? 
Sorry, we are out of those at the moment. 


It’s ... dollars. 


Yes, of course. 
The changing rooms are over there. 


Did you find everything you needed? 
That’s ... dollars. 
Thank you very much. 
Have a nice day. 


P eee 


© customer 


(Yes, please,) I'm looking for... 
How much is/are this/these? 
Can I try on this/these... please? 
(Yes,) I'll take this/these. 
Here you are. 

Thank you. 


Have a nice day. 


(No thanks.) I’m only looking. 
How much are these? 
I'd like to try these on, please. 
That’s it. 
Here you are. 
Thank you. 


Have a nice day. 


I'm looking for... 
How much are these? 
I'd like to try these on, please. 
That's it. 
Here you are. 
Thank you. 


Have a nice day. 


Where can I find...? 

How much is/are this/these? 
Can | try on this/these... please? 
(Yes,) l'Il take this/these. 
Here you are. 

Thank you. 


Have a nice day. 


4 © shop assistant 


Help? 
Price 


Anything else? 


TO shop assistant TO _ shop assistant 


Help? Help? Help? 


Price Price Price 


Anything else? Anything else? 


Find everything? 


[Gnas 


@ shop assistant 
How can I help you? 
Here you are. 
It’s ... euros. 
The changing rooms are over there. 
Anything else? 
That’s ... euros. 


Thank you very much. 


Have a nice day. 


(12) customer 


@ shop assistant 
Can I help you? 
Here you are. 


It’s ... euros. 


Yes, of course. 
The changing rooms are over there. 


Did you find everything you needed? 
That’s ... euros. 
Thank you very much. 
Have a nice day. 


@ customer 


© shop assistant 
How can I help you? 
It’s ... euros. 
The changing rooms are over there. 
Anything else? 
That’s ... euros. 
Thank you very much. 


Have a nice day. 


pP PELCKMANS 


®© customer 


© shopassistant 
How can I help you? 
Here you are. 
It’s ... euros. 
The changing rooms are over there. 
Anything else? 
That’s ... euros. 
Thank you very much. 


Have a nice day. 


© customer 


I’m looking for... 
How much is/are this/these? 
I'd like to try this/these on, please. 
That’s it. 
Here you are. 
Thank you. 


Have a nice day. 


Where can I find...? 

How much is/are this/these? 
Can | try on this/these... please? 
(Yes,) I’ll take this/these. 
Here you are. 

Thank you. 


Have a nice day. 


I'm only looking. 
How much is/are this/these? 
I'd like to try this/these on, please. 
That’s it. 
Here you are. 
Thank you. 


Have a nice day. 


I'm looking for... 
How much is this? 
I'd like to try this on, please. 
That’s it. 
Here you are. 
Thank you. 


Have a nice day. 


© shop assistant AD shop assistant 


Help? Help? 


Sales 
Everything OK? 
size? Other colour? 


Anything else? Anything else? 
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@ shop assistant 


Price Help? 


Fitting rooms first floor 


Everything OK? 
Receipt? 
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A 
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floor 
First 20% discount 


Fitting rooms first floor 


Anything else? 


Bag? 
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Credit card? Card 


Check-out? 


credit card? 
Receipt © 


sales? Where? 
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size © ming 
Cash? 
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®  shopassistant 


@ shop assistant 


® _ shopassistant 


Are you looking for anything in particular? 
On the first floor. 

There’s a 20% discount on this/these. 
The fitting rooms are on the first floor. 
Let me check for you. 

Here you are. 

Would you like anything else? 
That’s ... pounds (in total). 

Would you like a bag for that? 
Thank you very much. 


Have a nice day. 


How can I help you? 
It’s ... pounds. 

The fitting rooms are on the first floor. 
Let me check for you. 
Here you are. 

Is everything OK? 

The check-out is over there. 
Please enter your pin. 
Would you like a receipt? 
Thank you very much. 
Have a nice day. 


Can I help you? 
It’s in the sales. 

The fitting rooms are over there. 
What about another colour? 
Here you are. 

Would you like anything else? 
That’s ... pounds (in total). 
Please enter your pin. 
Thank you very much. 


Have a nice day. 


How can I help you? 
Here you are. 
The fitting rooms are over there. 
Is everything OK? 

What size do you take? 
Here you are. 
Anything else? 

Please enter your pin. 
Thank you very much. 


Have a nice day. 


© customer 


Where can | find...? 
Are these items in the sales? 


Where can | try this/these on, please? 


Do you have this/these in a smaller/ 
larger size? 


No thanks, l'Il just get this/these. 
Can | pay in cash? 
Yes, please. 
Thank you. 


Have a nice day. 


©® customer 


I'm only looking. 

How much is/are this/these? 
Where can I try this/these on, please? 
Do you have this in medium? 

Yes, it’s/they’re perfect. 
Where is the check-out? 

Can | pay by credit card? 

No thanks. (I’m good.) 

Thank you. 


Have a nice day. 


@ customer 


(Yes, please,) I’m looking for... 
How much is/are this/these? 
Where can | try this/these on, please? 
It doesn’t suit me. 

Do you have this/these in...? 

No thanks, I'll just get this/these. 
Pil pay by card. 

Thank you. 


Have a nice day. 


® customer 
Where can I find...? 
Where can I try this on, please? 
Do you have this in a smaller/larger size? 
I'ma size... 
That’s it. 
Can | pay by credit card? 

Thank you. 


Have a nice day. 
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Help? 


20% discount 


Size? 
Receipt? 


© 
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Check-out? 
Credit card? 


Receipt 


©) ©) ©) 


Credit card? 


Just looking 
Sales? ; Try on? 
Size @ 
Cash? Check-out? 
Receipt 


@® _ shop assistant 


Can I help you? 

There’s a 20% discount on this. 
The changing rooms are over there. 
What size do you take? 

The check-out is over there. 
That’s ... euros. 

Yes, of course. 

Would you like a receipt? 


Thank you very much. 


Have a nice day. 


© shop assistant 


Are you looking for anything in particular? 
Here you are. 
It’s in the sales. 


(Yes, of course.) 
The changing rooms are over there. 


Did you find everything you needed? 
Yes of course, this also comes in... 
That’s ... euros (in total). 
Please enter your pin. 

Thank you very much. 

Have a nice day. 


© _ shop assistant 


Can I help you? 
Sorry, we are out of those at the moment. 
Let me check for you. 
What size do you take? 
Here you are. 
Did you find everything you needed? 
That’s ... pounds. 
Would you like a bag for that? 
Thank you very much. 


Have a nice day. 


@ shop assistant 


How can I help you? 
Here you are. 
The fitting rooms are on the first floor. 
Let me check for you. 
Here you are. 

Would you like anything else? 
The check-out is over there. 
Please enter your pin. 

Would you like a receipt? 

Thank you very much. 


Have a nice day. 


pen 


@ customer 


I'm just looking, thanks. 
Are these items in the sales? 
Where can | try this/these on, please? 


Do you have this/these in a smaller/ 
larger size? 


"ma size... 
Where is the check-out? 
Can | pay in cash? 
Yes, please. 
Thank you. 


Have a nice day. 


© customer 
(Yes, please,) I’m looking for... 
How much is/are this/these? 


I'd like to try this/these on, please. 


It’s not quite what | wanted. 
Do you have this/these in another colour? 
Can | pay by credit card? 
Thank you. 


Have a nice day. 


®© customer 


Do you have any...? 
Do you have this/these in another colour? 
l'm a size... 
(Yes,) I'll take this/these. 
Can | pay in cash? 
Here you are. 
No thanks. (I’m good.) 

Thank you. 


Have a nice day. 


@ customer 


I'm looking for... 


Where can | try this/these on, please? 


Do you have this/these in a smaller/ 
larger size? 


That’s it. 

Where is the check-out? 
Can | pay by credit card? 
Yes, please. 
Thank you. 


Have a nice day. 
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@ __ shop assistant 


On the first floor. 
It’s... euros. 


Yes, of course. 
The changing rooms are over there. 


Let me check for you. 
Here you are. 
It suits you really well. 
Anything else? 
That’s ... euros. 

Please enter your pin. 
Would you like a bag for that? 
Thank you very much. 
Have a nice day. 


® shop assistant 


Sorry, we are out of those at the moment. 
On the first floor. 
The changing rooms are over there. 

Is everything OK? 

What size do you take? 

Here you are. 
Would you like anything else? 
Please enter your pin. 
Would you like a receipt? 

Thank you very much. 

Have a nice day. 


(23) customer 


® _ shop assistant 


How can I help you? 
On the first floor. 

There's a 20% discount on this/these. 
The changing rooms are over there. 
What size do you take? 

Let me check for you. 

That’s ... euros. 

Would you like a bag for that? 


Thank you very much. 


Have a nice day. 


@® customer 


@ shop assistant 


Are you looking for anything in particular? 
Here you are. 
The changing rooms are on the first floor. 
Yes, of course, this also comes in... 
Is everything OK? 
What size do you take? 
Here you are. 
Anything else? 
That’s ... euros in total. 
Thank you very much. 


Have a nice day. 


P eeens 


@ customer 


@ customer 


Where can I find...? 

How much is/are this/these? 
Can I try on this/these... please? 
Do you have this in medium? 
That’s it. 

Pil pay by card. 

No thanks. (I’m good.) 
Thank you. 


Have a nice day. 


Where can | find...? 
Do you have any...? 

I'd like to try this/these on, please. 
No. It doesn’t fit me. It’s too ... 
Pma size... 

No thanks, I'll just get this/these. 
Can | pay by credit card? 

Yes, please. 

Thank you. 


Have a nice day. 


Do you have any...? 
Are these items in the sales? 


Can | try on this/these... please? 


Do you have this/these in a smaller/ 
larger size? 


I'ma size... 
IIl pay by card. 
No thanks. (I’m good.) 
Thank you. 


Have a nice day. 


I'm just looking, thanks. 


Do you have any 
I'd like to try this/these on, please. 
Do you have this/these in another colour? 
No, it doesn’t fit me. It’s too ... 
I'ma size... 
That’s it. 
Here you are. 
Thank you. 


Have a nice day. 


